
Registration Information
Complete the attached registration form, make checks payable to: 

Mail to:	 Attention: Luanne Wahlstrom 
	 Florida Adult Day Care Association 
	 1800 Santa Barbara Boulevard 
	 Naples, Florida 34116

No refunds will be given after registration. For more information,  
call Luanne Wahlstrom (239) 353-1994

ATTENDANCE IS LIMITED. REGISTER NOW!

Name:________________________________________________

Job Title:_ _____________________________________________

Organization:___________________________________________

Address:_ _____________________________________________

Email Address:__________________________________________

License Number_________________________________________

CONFERENCE FEES:

FADCA Members (Number):______________________________

 Both days $125       One day $65

 5 or more attending $110 x _____ persons = _ _____________

Non-Members

 Both days $175            One day $90 

 5 or more attending $160 x _____ persons = _ _____________

VISA / MASTER CARD / AMERICAN EXPRESS	

Credit Card Number:_____________________________________

Name on Card: ______________________Exp Date:____________

Signature:_____________________________________________

I plan to attend:    Saturday only    Sunday only    Both Days

Total Amount Enclosed $_ _________________________________

Registration includes breakfast and lunch 
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Florida Adult Day Care Association
State Conference

Kissimmee, Florida · October 24-25, 2009

This years conference will focus on opportunities and success 
for all who care for seniors, disabled adults, and persons 
with Alzheimer’s disease and other related dementias. It will 
provide attendees information on the latest Alzheimer’s disease 
research, legislative updates, direct care techniques, practical 
ideas, and strategies for participants, caregivers, loved ones, 
customers and staff.

Who Will Benefit?
·· Activity Directors / Coordinators

·· Adult Day Care Administrators and Staff

·· Aging Services Network Providers

·· Assisted Living Facilities Staff

·· Caregivers

·· Case Managers

·· Exhibitors

·· Health Care Providers

·· Long Term Care Providers

·· Nurses

Conference Location
Clarion Resort Water park and Conference Center
2261 East Irlo Bronson Memorial Highway
Kissimmee, Florida 34744

Room Reservations
Make hotel reservations by calling (407) 846-2221
Mention FADCA for the conference discount. Room rates 
$59 per night. Room rate deadline for reservations is 
10/08/2009

The Florida Adult Day Care Association
Since its inception in 1983, the Florida Adult Day Care 
Association (FADCA) has provided leadership, advocacy, 
education, planning and development of adult day services 
in Florida. The Association is highly regarded and respected 
within the aging network as a leader in the long term care 
continuum. Through the promotion of quality day services 
ranging from respite and social programs to comprehensive 
adult day health centers, FADCA is shaping the way of 
home-based and community services.

2009 State Conference Theme



	 7:30 a.m. – 8:30 a.m.	 Registration, Breakfast & Exhibits

	 8:30 a.m. – 9:00 a.m.	 Conference Opening and President’s Welcome Address
Ron Radcliffe, President, Florida Adult Day Care Association

	 9:00 a.m. – 9:30 a.m.	 Keynote Address
Beverly Hougland, Chief Executive Officer 
Osceola Council on Aging, Inc.

	 9:30 a.m. – 10:00 a.m.	 Speed Networking
Treasa Brown, Director of Social Services, 
Lauderdale Lakes Alzheimer’s Care Center

	 10:00 a.m. – 10:15 a.m.	 Breaks & Exhibits

	 10:15 a.m. – 11:15 a.m.	 Adult Care Food Program: A Valuable 
Resource for Adult Day Centers
Bonnie Mathis, Adult Care Food Program, 
Florida Department of Elder Affairs

	 	 Ensuring Safety through Proper Body Mechanics
Life Care of Florida Rep

	 	 Tour of the Osceola Council on Aging 
Adult Day Health Care Center
Chris Hougland, Director of Nursing, Osceola Council on Aging

	 11:15 a.m. – 11:30 a.m.	 Breaks & Exhibits

	 11:30 a.m. – 1:00 p.m.	 Luncheon with Guest Speakers
Introductions of Guest Speakers –  
Renee Harris, President/CEO Harris House
Speakers:

	 	 Deputy Secretary Charles T. Corley, 
Florida Department of Elders Affairs

	 	 Senator Siplin (Invited) 
Florida House of Representatives

	 	 Bob Asztalos
Florida Adult Day Care Association Lobbyist

	 1:00 p.m. – 1:15 p.m.	 Breaks & Exhibits

	 1:15 p.m. – 2:15 p.m.	 Alzheimer’s Disease and Related Disorders Update
Sharon Melton, Alzheimer’s Association

	 	 HIPAA Remember
Sheila Shepherd & Corrine La Pointe, Tallahassee Memorial ADC

	 	 Tour of the Osceola Council on Aging
Adult Day Health Care Center
Chris Hougland, Director of Nursing, Osceola Council on Aging

Saturday, October 24
	 2:15 p.m. – 2:30 p.m.	 Breaks & Exhibits

	 2:30 p.m. – 3:30 p.m.	 Activity Rodeo I
Saundra Stewart & Amidi Midy, Florida PACE Center

	 	 “How to get funds during tough times“
Presented by Mary Jo McKay, Section Manager, 
Hillsborough County Adult Day Care Programs/Senior 
Centers and Lori Radice, Manager, Hillsborough 
County Town N’ Country Senior Center.

	 3:30 p.m. – 3:45 p.m.	 Breaks & Exhibits

	 3:45 p.m. – 4:45 p.m.	 Food, It’s an activity too!
Ana Randolph, Executive Director – 
Sender’s Retreat Activity Center

	 	 An afternoon with AHCA
Doris Spivey, Agency for Health Care Administration

	 4:45 p.m. – 5:00 p.m.	 Exhibits

	 6:00 p.m. – 8:00 p.m.	 Evening Poolside Reception

	 9:00 p.m. – Closing	 Comedy Club
$5 on your own

Sunday, October 25 

	 8:00 a.m. – 8:45 a.m.	 Registration, Breakfast & Exhibits

	 8:45 a.m. – 10:45 a.m.	 Conflict Resolution in the Workplace
An interactive approach by Kris Riedell, Vice President 
of Human Resources, Alzheimer’s Community Care, Inc.

	 10:45 a.m. – 11:00 a.m.	 Breaks & Exhibits

	 11:00 a.m. – 12:15 p.m.	 How Adult Day Service Providers Can 
Strengthen Relationships with the VA
Veteran’s Administration Rep

	 	 Activity Rodeo 2
Treasa Brown & Shirley Douglas –  
Lauderdale Lakes Alzheimer’s Care Center

	 12:15 p.m. – 12:30 p.m.	 Breaks & Exhibits

	 12:30 p.m. – 2:00 p.m.	 Luncheon and General Membership Meeting
Ron Radcliffe, President
2008 – 2009 Accomplishments
Election of 2009 – 2010 Officers and Board of Directors
Recognition & Awards
Carol Neil, Vice President
Closing Remarks

2009 Speakers

Bob Asztalos
Bob Asztalos has spent twenty-four years working in 
government affairs with various associations in Wash-
ington DC and Tallahassee. He has lobbied on health 
care issues at both the state and Federal levels since 
1985. He has led several high profile campaigns con-
ducted by Associations. From 2000 through 2001, 
he directed the nursing home tort reform campaign 
resulting in the passage of the Nursing Home Reform 
Act of 2001 and in 2003 he was the Director of the 
HEAL Coalition which was a Coalition of health care 
associations and groups created by the Florida Hos-
pital Association and the Florida Medical Association. 
Its work led to the passage of the Medical Malprac-
tice Reform Act that year in a special session of the 
Legislature. Bob has been conducting grassroots and 
legislative education programs for over 16 years to 
non-profit organizations. He has developed grass-
roots education programs and coordinated activities 
for the American Physical Therapy Association and 
the American Health Care Association in Washing-
ton DC. Other activities included creating “how to” 
videos, booklets, flyers as well as coordinating their 
legislative meetings. Since 1999, he has continued 
these activities in Florida for the Florida Health Care 
Association, Florida Adult Day Care Association, 
Florida Hospital Association, Easter Seals Florida 
and the Florida Association of Senior Centers. Bob 
graduated from George Washington University with 
a Bachelor of Arts in Political Science. He also at-
tended G.W.U. for graduate school and received a 
Masters degree specializing in Legislative Affairs.

Charles T. Corley
Charles T. Corley serves as the Deputy Sec-
retary of the Florida Department of Elder 
Affairs. Prior to this position he briefly served 
as the department’s interim secretary in early 
2007 and also as the department’s director of 

statewide community-based services from 
2000-2006.

Deputy Secretary Corley has worked in the 
health and human services field for more than 

27 years as a direct service provider and 
administrator. He has served as a hospital 

administrator and a consultant in the area of 
hospital and nursing home certificates of 
need and has been extensively involved in 
the expansion of home- and community-
based programs as an alternative to nurs-

ing home placement since coming to work 
for the department.

Deputy Secretary Corley received his Bach-
elor of Science degree from Florida State 
University and attended the graduate health 
care management program at the University 
of South Florida.

Beverly Hougland
Beverly Hougland is the Chief Executive Officer of the Osceola Council on Aging, where she has served for more than 28 years, 
beginning as a Program Director and subsequently appointed to Chief Executive Director in 1990. Beverly holds a Master of Arts 
Degree in Education from Eastern Kentucky University and has professional associations that include the Florida Council on Ag-
ing, the Local Board of Federal Emergency Management Agency, YMCA and the American Cancer Society.

The leadership that Beverly provides the Council’s thirty multi-service programs is well known. She is instrumental in the agency’s 
success, and the recipient of personal recognition and honors, including Who’s Who in American Non‑Profits in 1995; National 
Association for Community Leadership Distinguished Leadership Award 1999; Bank of America Local Hero Award 2005; St. 
Cloud/Greater Osceola County Chamber of Commerce Living Legend Award 2005; the prestigious 2006 Dr. Carter Osterbind 
Outstanding Florida Council on Aging Member; and the Osceola County Distinguished Leader Award 2008.

Beverly was recently appointed to the Governor’s Commission on Volunteerism and Community Service, Disability Inclu-
sion Committee in 2008; and the Board of Directors of the Florida Association of Service Providers, Legislative Committee 
Chair, also in 2008.


